
UPGRADE AWARD REDEMPTION TABLE
The mile redemption table below is for one-way itineraries.

Routes

Upgrade to
Premium Economy

Upgrade to
Business

From
booking class

Y/B/M/S 

From
booking class
H/K/L/Q/N/R 

From
booking class

Y/B/M/S 

From
booking class
H/K/L/Q/N/R 

From
booking class

W/Z/U 

Within Domestic Vietnam 1
(Segments with distance of less than 400 miles) 2.000 6.000 3.000 9.000 2.000

Hanoi – Siem Reap/Phnom Penh
Ho Chi Minh City – Vientiane 15.000 22.000

Within Domestic Vietnam 2
(Segments with distance from 400 miles
or more)

Hanoi – Vientiane/Luang Prabang
Ho Chi Minh City – Phnom Penh/Siem Reap
Da Nang – Siem Reap

5.000 10.000 9.000 16.000

10.000 16.000

Vietnam – Indonesia/Malaysia/Myanmar/
Singapore/Thailand 10.000 15.000

Vietnam – China/HongKong (China)/
Macao (China) 13.000 30.000

Vietnam - South Korea/Taipei/Kaohsiung 25.000 45.000

Vietnam - Japan

7.000

15.000 30.000 35.000 55.000 30.000

 Vietnam - India 12.000 25.000 30.000 50.000 25.000

Vietnam - Australia 15.000 35.000 45.000 60.000 40.000

Vietnam - Russia 15.000 30.000 60.000 80.000 50.000

Vietnam - UK/France/Germany 20.000 40.000 80.000 100.000 70.000

 Vietnam - USA 25.000 45.000 90.000 110.000 70.000

A. Redeeming miles for upgrade at sales offices or branches

Lotusmiles  •  Tel: 1900 1800 | (+84-24) 3832 0320  •
Email: vip.lotusmiles@vietnamairlines.com | lotusmiles@vietnamairlines.com  •  Website: www.vietnamairlines.com

https://www.vietnamairlines.com/lotusmile/redeem-mile/with-vietnam-airlines/Vietnam1
https://www.vietnamairlines.com/lotusmile/redeem-mile/with-vietnam-airlines/vietnam2


B. Redeeming miles for upgrade using Cash & Miles method at the airport

Route

Upgrade to 
Premium Economy

Upgrade to 
Business class

From
booking class

Y/B/M/S 

From
booking class
H/K/L/Q/N/R 

From
booking class

 Y/B/M/S 

From
booking class
H/K/L/Q/N/R

From
booking class

W/Z/U

Within Domestic Vietnam 1
(Segments with distance of 
less than 400 miles)

2.000Deducted miles 6.000 3.000 9.000 2.000

200.000
Cash collection 

(VND – VAT not included)
200.000 300.000 300.000 200.000

5.000Deducted miles 10.000 9.000 16.000 7.000

300.000
Cash collection

(VND – VAT not included)
300.000 500.000 500.000 300.000

Within Domestic Vietnam 2 
(Segments with distance 
from 400 miles or more)

Lotusmiles  •  Tel: 1900 1800 | (+84-24) 3832 0320  •
Email: vip.lotusmiles@vietnamairlines.com | lotusmiles@vietnamairlines.com  •  Website: www.vietnamairlines.com

https://www.vietnamairlines.com/lotusmile/redeem-mile/with-vietnam-airlines/Vietnam1
https://www.vietnamairlines.com/lotusmile/redeem-mile/with-vietnam-airlines/vietnam2



